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H rapoxn €EEOIKEUPEVWY UTINPECLWVY TIANPOPOPLKNG, OCTOXEUOPEVWY OTLG AVAYKEG TWV
neAatwy, arnoTeAEL eva amnod Ta oNUAVTLKOTEPA ATOU TNG £TALpiag TOU TNV KAvouv va
Eexwpllel evavTl TOU QVTAYWVLOUOU.

OL HaKPOXPOVLEG CUVEPYAOLEG KAl 1 SLAPOPPWOT OXECEWV EPTILOTOOUVNG KAl a&LoTiLoTiag Je
Toug TEAAQTEQ €ival To Baoikd oCUCTATIKO TNG TIOAUETOUG KAL ETILTUXOUG TtIapouciag tng
€TaLPlag oTNV ayopa tng MANPOYPOPLKNG.

EwdlkOTEPQ N €TALPiA, EXOVTAG EUTIELPLA AVW TWV 25 ETWV, TIAPEXEL EVA CUVOAO ATio APTLEQ
KAl OAOKANPWHEVEG UTINPECLEG OL OTIOLEG APOPOUV:

2xedilaon, Avarntugn OAOKANPwHEVWY MNMANPOPOPLAKWY ZUCTNHATWY TIPOCAPHOCHUEVWY OTLG
avaykeg Twv neAatwv (custom-made applications),

MapepeTpoTioinon €ToLPwY TTANPoPopLakwy cuoctnuatwy (Application Packages) yia tnv
KAAuyn €EELBIKEUPEVWY AVAYKWY TWV TIEAATWY,

Ekmiovnon MeAetwyv YAoroinong MANpogoplakwy ZUcTnNUAaTwy o€ Anuodoleg YTnpeoieg,
Opyaviopoug, NIMAA, OTA KA,

Mapoxr Yrnpeolwwyv Texvikou ZupBouAou yia Bepata MANPogpopLKAG,

Eykataotaon Zuotnuatwy og untodopeg Twv nehatwv (Oracle, Epapupoyeg KAT)

Eknaideuon xelplotwy MNMAnpopoplakwy Zuctnuatwy (System end-users),
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Eknaideuon dlaxelptotwy MAnpogopLlakwy Zuotnuatwy (System Administrators),

TeXVLKN YTIOOTAPLEN EYKATECTNPEVWY TIAPAYWYLIKWY CUCTNHATWY,

Mapoxr) oAokAnpwpuevwy urtnpectwv Help Desk.

Mla MepLoooTEPEG TIANPOYPOPLEG OXETIKA PE TA TIPOLOVTWY, TIG AUCELG KAl TLG UTINPECLEG TIOU
TIAPEXOUE, TTapaKaAoUpE ETILKOLVWVNOTE Hali pag.
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